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What is the Hospitality Industry? 
 
The Hospitality Industry is where you create memorable experiences for people.  That is 
the magic of the hospitality industry.  It’s a broad and dynamic field that includes all the 
services that welcome and cater to guests.    The Hospitality Industry includes the 
following business types: 

a) Hotels ( including – motels and vacation rentals); 
b) Resorts; 
c) Restaurants; 
d) Event Planning ( including meetings, conferences and weddings);  
e) Theme Parks (i.e. Disney Land/World and Universal Studios); 
f)  

Why is Hospitality Important?  
 
The hospitality industry is a major player in the global economy, creating jobs and boosting 
tourism.  It allows people to explore new places, relax, and create lasting memories.  From 
providing a home away from home for travelers to offering delicious meals and exciting 
experiences, hospitality keeps the world connected and creates a positive impact on people’s 
lives.  
 
What are the Benefits of a Career in the Hospitality Industry? 
 
The Hospitality field offers a variety of rewarding career paths, and the job outlook for 
these positions is positive in the coming 24 months.  The Hospitality Industry is 
constantly growing, ensuring job stability and high demand for qualified workers.  The 
following list provides sample occupations with average starting annual pay in  
parenthesis (….): 
 
1) Front Desk Agent/Associate - ( $40,000/year) w/HS Diploma + Certification; 
2) Event Staff ( $32,500/year) w/HS Diploma + Certification; 
3) Host/Hostess ( $32,500/year) w/HS Diploma + Certification; 
4) Server (Entry Level) - ( $35,000/year) w/HS Diploma + Certification; 
5) Maintenance Technician ( $47,500/year) w/HS Diploma + Certification.  
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How to Prepare for a Career in the Hospitality Industry? 
 
If you are interested in a career in the Hospitality industry, there are a few different ways 
you can get started. Focus on strong communication, teamwork, problem-solving, and 
customer service skills which are valuable across hospitality roles. 
 
Another approach is an Apprenticeship.  Go to the ApprenticeshipUSA link for more 
information[click the blue] (Homepage | Apprenticeship.gov).  There, you will find 
Apprenticeship Programs and on-the-job training opportunities which can take  as little 
as 1 year of hands-on and classroom training with pay.  Let me know if you have 
questions or need assistance.  Note, the White House wants the U.S. to have 1 million 
apprentices per year.   
  
For local in-person support you can use your area American Job Center (AJC) [click 
the blue]  (American Job Center Finder | CareerOneStop).   Simply enter your Zip code to find 
your nearest AJC. 
  
Conclusion 
 
The Hospitality Industry is positioned to expand and offer exciting careers for motivated 
individuals.  Remember, the journey to becoming a Hospitality professional begins now, 
so start actively preparing and exploring your options. 
 
Additional Tips for High School Students and Recent Graduates 
 

• Take advantage of career counseling services at your high school. Your high 
school counselors can help you to learn more about different career options, 
including Hospitality industry careers. 

 
• Check out the American Job Center (AJC) above….it’s a great resource! 

 
 

https://www.apprenticeship.gov/
https://www.careeronestop.org/LocalHelp/AmericanJobCenters/find-american-job-centers.aspx

